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Miratel® Innova

Secure Life with Technology



Communication

Advanced Miratel® Innova wireless 
and wired devices with positioning 
features build up reliable nurse call 
systems. Speech connection, patient 
telephones and wanderer control 
strengthen the advantages of Innova. 
Miratel® Innova software’s visual 
environment displays alarms on 
confi gurable maps. Innova supports 
teams and alarms can be directed 
to specifi c teams. Innova uses open 
cabling and existing data cabling can 
be utilized. 

Miratel® Innova IP Nurse Call System
Scalable from nursing homes to hospitals

Innova Media Services

Miratel® Innova Streaming Services 
open totally new experiences for 
patients. Intelligent Innova network 
and devices provide video and 
audio programs, Internet browsing 
and games. In addition, webcams 
can be connected to Innova de-
vices and patients can access their 
personal e-mail accounts. Service providers get great 
advantage in competitive business with Innova Stream-
ing  Services. 

Miratel® Innova is a fl exible and reliable solution for all kind of nurse call needs. Innova software 
provides an easy-to-use interface for everyday nursing activities between patients and nurses. The 
software together with intelligent, self-monitoring wireless or wired Innova devices creates a secure 
and powerful communication environment for nursing homes and hospitals.

Miratel® Provides Strong Support for 
Dealers and Resellers

Sales Support

Miratel® helps resellers to complete the sales 
and deployment of Innova systems. Intensive 
training packages make resellers Innova 
experts and boost the resellers’ capabilities 
to successfully complete sales projects.

Miratel® ready-to-use sales material pack-
ages give resellers the extra edge to ensure 
targeted customers about the benefi ts Mira-
tel® Innova can provide.

Setup and Deployment

Miratel® Innova Confi gurator software gives 
unique advantages for resellers in both In-
nova system setup and system deployment. 
Confi gurator also helps the resellers to save 
each customers site confi guration with ver-
sion control. Additionally, Miratel® Innova can 
be sold as an ASP-service.

Customer Care

Miratel® Innova Customer Care offers sup-
port for every aspect considering Innova sys-
tems. Trained and Certifi ed Miratel® person-
nel help customers by keeping their valuable 
Innova systems up and running.

Innova Remote Management, based on 
industry standard software, creates unique 
possibilities to securely manage each 
customers’ system. Remotely run system 
and software updates minimize customers’ 
efforts.

Unique Miratel® Innova Advantages 

Innova uses standard open network cabling, 
no dedicated cabling is required.

Innova is based on standard IP-technology.

Innova is a self-monitoring system with auto-
matic technical alarms.

Wireless technology makes Innova a cost-ef-
fective solution when upgrading existing and 
operational systems. 

Wireless LAN (WLAN) and GSM-technology 
makes Innova fast to setup even in crisis 
areas.

Standards compliant connectivity, such as 
HL-7 support, combines and maximizes the 
benefi ts of legacy systems and Miratel® In-
nova.

Miratel® Innova effectively supports previous 
Miratel® systems and devices.

Support for common Microsoft® server tech-
nologies ensure expandability in the future.

Common network active devices and 
standard cabling can be used for connect-
ing Innova devices. Power to devices can be 
supplied via the same cabling. 

Reliable Services

Flexible Miratel® Innova is a perfect 
platform for various nursing services. 
Remote home nurse call services are 
fast and reliable to establish because 
Innova can securely use public Inter-
net networks or wireless networks.

Existing care phones and surveil-
lance systems can be connected to 
Innova environment. 

Manage and Report

Miratel® Innova reports are gen-
erated from everyday activities. 
Reports include necessary informa-
tion about patient calls but also 
vital information about opera-
tions and response times.

Reports are based on au-
tomatically generated activ-
ity logs. Logs provide secure 
and traceable method to fulfi ll 
the need of operational reports. 


