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Research shows that by using a nurse call system with speech, 20% of calls could 

be handled through the speech connection, without the nurse actually visiting the 

bed side. 40% of calls could be rescheduled to a more suitable time and in calls 

requiring immediate actions, the nurses could better prepare to the task at hand.

Secure Life 

with Technology

Communication 
Advanced Miratel Innova wired and wireless devices with 

positioning features build up reliable nurse call systems. Speech 

connection between patients and nursing staff, patient telephones, 

announcements, as well as wireless nurse call, wanderer control 

and assault alarms strengthen the advantages of Miratel Innova. 

The system brings financial savings and increases efficiency of 

nursing activities and the quality of patient care. The software 

shows the floor plan of one or several wards and displays nurse 

calls and alarms directed to specific teams. 

Miratel Innova is a flexible and reliable solution for all kinds of 
nurse call needs. It provides an easy-to-use interface for everyday 

nursing activities between patients and nurses. The software together with 

intelligent, self-monitoring Miratel Innova devices creates a secure and powerful 

communication environment for hospitals and care facilities.

Manage and report
Miratel Innova can be used to generate reports of everyday nursing 

activities, patient’s calls, operations and response times.  This allows 

quick analysis of situations, performance of the medical staff 

and conclusions. Reports are based on automatically generated 

activity logs. Logs provide secure and traceable method to fulfill 

the need of operational reports. 

Versatile patient information reports are used to make the everyday 

work of the nurses easier and the shift changes more flexible. 

The call history log files provide a proof in case the quality of 

care is questioned.



Miratel ® Innova
IP technology for greater flexibility 

The communication, alarm and security systems must be able 

to adapt to changes in customer needs. As Miratel Innova is 

based on standard IP technology and uses the standard network 

infrastructure, updates and expansions are extremely easy to 

perform.

The system can cover one ward, a hospital building, or inter-

connect several wards, buildings and hospitals. Remote system 

management based on industry standard software creates 

unique possibilities to securely manage and maintain each 

customer’s system.

• 	Easy to design, install and expand

• 	Standard network cabling and power to 		
	 devices with the same cable is used

• 	Each patient bed has a unique IP address

•	 Increased efficiency of nursing activities

•	 Wireless nurse call and staff 
	 security system with positioning

•	 Flexible and reliable in operation

•	 Self-monitoring system 
	 with automatic alarms

• 	Remote system management 
	 and maintenance

• 	Open interfaces enable easy integrations 		
	 to other systems

• 	Represents an investment for the future

	Benefits offered 

BY Miratel Innova



MIRATEL – IN THE FOREFRONT OF 

IP NURSE CALL SYSTEM

MIRATEL Oy is a high-tech supplier of comprehensive nurse 

call, communication and personal security systems for hospitals, 

health centres, nursing homes and elderly care homes.

The company is focused on providing customized nurse call 

solutions which are deliverable on time, to budget and always 

meet requirements.

Certified Security 
Miratel has over 40 years of experience in designing nurse call and 

personal security systems. Miratel Innova, IP-based nurse call system, 

represents the sixth generation of our systems.

In Finland, in the home country of Miratel over 85 % of 

hospitals and hundreds of nursing homes use our nurse 

call systems, which makes us the market leader.

The management system of Miratel has been 

certified as meeting the requirements of 

quality standard ISO 9001:2000 and the 

environment standard ISO 14001:2004. The 

company is a Microsoft Certified Partner.

 

Your local partner:

www.miratel.eu


